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Objective ,
A dedicated Health Informatics Specialist with hands-on experience in health insurance, medical coding, and
health information management. I aim to contribute to the development and optimization of healthcare systems
by applying my expertise in insurance processes, data accuracy, and quality improvement. Motivated by the
Kingdom’s Vision 2030 for advancing the healthcare sector, I seek opportunities that allow me to enhance
operational efficiency, support informed decision-making, and improve patient care outcomes through effective
health information and insurance management.

Education

Bachelor's degree in Health Information Technology and Management
From Umm Al-Qura University

GPA: 3.33 out of 4

Graduation date: 12/04/1445

Experience

| 2023 - 2024

1- Dr.Awwad Albishri hospital (Aug2025- Present)
Health insurance specialist

2- Health Information Management & Health Insurance Administration in Public Health in
Makkah Healthcare Cluster ( 3 months ) Coding specialist

3- HREAA GENERAL
HOSPITAL ( 3 Months )
Patient Experience Department

HE(?LTH INFORMATION MANAGEMENT/MEDICAL
coding

Employees Affairs Department

3- Al-Noor Specialist Hospital ( 1 month )
Quality and Patient Safety

4- Dr. Awwad Al-Bishri Hospital ( 5 months )
Medical Records
Health Insurance Department

Courses
« Strategies to improve the accuracy of medical coding | 2024

« Total quality management skills in health facilities | 2023
« Quality implementation methodologies | 2023
« Innovationin thehealth sector | 2023

Recommendations

« Dr.Abdulrahman Khalid Alzamzami
The Director of Health Information Management and Health Insurance in Public Health in Makkah
Healthcare Cluster
« Shatha Al Nasiri
Supervisor of the Medical Coding Department at Hreaa General Hospital
+ Ahlam Al-Habashi
Headof the Medical Records Department at Dr. Awad Al-Bishri Hospital

Skills

>

Problem Solving

« Microsoft Office Programs « Organization Creativity
«+ Relationship building skills . Wiling to learn

. Communication
Languages
+ Arabic language

« English language
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