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Ismail Mohammad Abakar Yahya

has successfully completed the cnline, nen-credit Professional

Certificate
Technical Support G IT s
Fundamentals I
The Bits and Bytes of oog e upport
Computer Networking
Those who earn the Geogle IT Support Professional Certificate have
Operating Systems and You:

completed five-courses, developed by Google, that include hands-on,
practice-based assessments and are designed to prepare them for

Becoming a Power User

System Administration and . . .
IT Infrastructure Services entry-level roles in IT support. They are competent in foundational
including troubleshoating a e, networking
RS icy: Dufenss apaist skills, |rj luding troubleshocting arjd customer‘sem e, networking,
the digital dark arts operating systems, system administration, and security.
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& this universiy. This centificate does not corfer a University grade, course credit or degres, and it does not warly the
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