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SULTAN AHMED ALSUFYANI

» Makkah, Saudi Arabia ¢ +966 581096057 * Sultan0ahmd@gmail.com e https:/www.linkedin.com/in/Sultan-Al-Sufyani

SUMMARY

Certified Network Technician (CCNA, JNCIA) specializing in network infrastructure, LAN/WAN
configuration, and system administration. Skilled in network troubleshooting, Active Directory management,
and IT support. Seeking to leverage technical expertise in network security and infrastructure optimization
while pursuing professional growth in a challenging IT environment.

WORK EXPERIENCE

Cooperative Training — Network Technician

Holy Makkah Municipality | June — August 2025

*  Performed hardware troubleshooting and resolved printer connectivity issues for end-users.
* Installed and terminated network cables to establish robust network infrastructure.

* Managed user accounts and permissions through Active Directory administration.

*  Provided comprehensive IT support and technical problem resolution for employees.

EDUCATION

Associate Degree in Computer Networks Technology

e Technical and Vocational Training Corporation (TVTC) | Makkah

e Graduated: August 2025 | GPA: 4.68/5.00 (Excellent - Second Honor Degree)

PROJECT

Building a Network for the Hadda Primary Health Care Centre

* Configured routers, switches, and wireless access points for optimal network performance.
* Implemented VLANS and security protocols to ensure secure network segmentation.

* Developed detailed network documentation and technical configuration reports.

CERTIFICATIONS & COURSE

*  Cisco Certified Network Associate (CCNA) — Al Emdad Al Aali Training Institute
*  Juniper Networks Certified Associate (JNCIA) — Juniper Networks

*  Microsoft Active Directory Domain Services — Microsoft Learn

* IT Essentials: PC Hardware and Software — Cisco Networking Academy

SKILLS

TECHNICAL SKILLS: LAN/WAN | Routing & Switching | Firewall Configuration | Network Security
TCP/IP | DNS | DHCP | VPN | VLAN | Network Troubleshooting| Windows Server | Active Directory |
Hardware Installation | Software Configuration | Technical Support.

SOFT SKILLS: Problem Solving | Analytical Thinking | Communication | Teamwork

Time Management | Customer Service | Documentation.

LANGUAGES
e Arabic

* English



